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Preface

The media play an important role in shaping public discourse. Such a role
of the media in a country like Nepal that is multi-ethnic, multi-lingual, multi-
religious and multi-cultural comes with a great responsibility. While this
diversity has numerous strengths, it can also invite conflict. Nepali media
have been a witness to ditferent conflicts the country has gone through in
different phases of political changes. With its watchdog role ever
increasing amid rising popularity of social media, the media must uphold in
letter and spirit conflict sensitivity. A host of challenges Nepali society has
been facing and continued spread of misinformation and disinformation
must be tackled. For that to happen, media houses and journalists must
stay away from fanning the flames of any type of contlict. Equally, they
must function in an informed and fair manner otftering an inclusive and safe
space for healthy dialogue and developing impartial content for the
citizenry.

The purpose of conducting this study was to understand the current
situation of conflict-sensitive journalism and communication in Nepal and
recommend a way forward. A thorough analysis of the work of journalists,
their retlection on their roles and responsibilities as well as their level of
knowledge about contlict sensitivity provided insights into existing
challenges. In addition, a review of the content published in Nepali media
helped understand to what degree contflict-sensitive journalism is
practiced and what better can be done going forward both at the
individual and professional levels. By applying a mix of quantitative and
qualitative research methods, a broad overview of CSJ in Nepal was
provided with key recommendations for strengthening contlict sensitivity in
Nepali media.









Summary

This study provides baseline information on Conflict-sensitive Journalism
(CSJ) and Communication in Nepal. It is divided into five chapters. While
the first chapter presents an introduction, the second and third have a
iterature review and research design respectively. The fourth chapter has a
presentation and analysis with major findings captured in the final section.

The general objective of the study is to provide baseline information on the
current situation of CSJ in Nepal and provide key suggestions to promote
conflict sensitivity in Nepali media. In addition, the study assesses the state
of conftlict sensitivity in Nepali media through content analysis of selected
newspapers and online news portals. Backed up by FGDs and intensive
interviews with experts and stakeholders, it determines the existing level of
conflict sensitivity among Nepali journalists and their understanding of
contlict-sensitive journalism.

The content analysis, carried out as part of this study, shows that Nepali
media have been upholding conflict sensitivity in general. However, there
are a tfew instances of oversight or insensitivity that could have been
addressed through CSJ interventions. The participants of the FGDs aver
that the present state of CSJ is unsatistactory. There is a common
argument that contlict sensitivity reflected in media content is due to the
personal etfforts of journalists and institutional endeavors to promote
conflict sensitivity in the media are nowhere to be found. Furthermore, the
participants place a great emphasis on the need for CSJ interventions. The
insights from the interviews are in congruence with the findings from the
FGDs. However, the media fraternity along with other stakeholders do not
seem happy with the current state of conflict sensitivity and seek CSJ
interventions.

Recommendations presented by the study place a great emphasis on the
need for a regular assessment to track the level of conflict sensitivity and
sustainable collaborations among media houses to promote conflict-
sensitive journalism and professionalism of journalists. One of the
recommendations calls for regularly conducting content analysis of news
outlets and other mass media of Nepal to track the state of conftlict



sensitivity in Nepali media. Besides, conflict sensitivity among Nepali
journalists and their understanding of conflict-sensitive journalism needs to
be assessed. Institutional endeavors vis-a-vis the promotion of conflict-
sensitive journalism and communication should remain a newsroom priority.
Media institutions, academics, CSOs and journalists should together
explore a working modality to this eftfect. For instance, incorporating CSJ in
the journalism curricula of universities can be instrumental in bringing about
a much-needed change.
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